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Interview Questions
Marketing Director

Plan, direct, or coordinate marketing policies and
programs, such as determining the demand for
products and services offered by a firm and its
COmpetitors, and identify potential customers.

Develop pricing strategies with the goal of
maximizing the firm's profits or share of the market
while ensuring the firm's customers are satisfied.
Oversee product development or monitor trends that

indicate the need for new products and services.



Sales and Marketing

 What do you enjoy about marketing?

e Tell me about one of the most successful marketing campaigns you led.

e Tell me about a marketing campaign that didn't give you the results you were hoping
for.

e How would you market a new product during a recession?

 What is the top marketing channel that you think our company should use and why?

 What marketing techniques would you use to increase our customer base?

e How do marketing and sales work together?

Strategic Planning

 What metrics are important to track in marketing? What data do you analyze to
determine competitor behavior?

e How well has your business/facility/group performed? How did you contribute to this?

e How do you go about keeping informed of prevailing market trends and marketing
practices?

Collaboration and Communication

e Tell me a time when you successfully coordinated with various departments to provide
exceptional customer service.

 What challenges have occurred while you were coordinating work with other units,
departments, and/or divisions?

e How do you keep your staff and support departments informed about customer
requirements?

e How do you explain complex information to a person not in your industry?

Customer Service

e What would you do if a frustrated customer complained about a widely known
problem with the company’s product?

e How do you go about establishing rapport with a customer? What have you done to
gain their confidence? Give an example.

e Tell me a time you almost lost a customer, but you were able to turn it around.

Technology

e How do you manage digital marketing campaigns? What is important to know about
SEO? What do you think is the most effective way of increasing a brand's online
presence?

e What is the role of social media? What would you do if someone posted a negative
review of our product on social media?
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Hire A—Players Every Time You Hire

BOOK YOUR FREE DISCOVERY GALL

“I feel as though I have a ready consultant on my shoulder ready to
assist and discuss with me any difficult choices that result from the
results of the testing. They have this area nailed, and I am very

satisfied and content with the system.”

“All of the people I have hired since going through the FACT-based
Hiring System have been my top performers. The system has greatly

improved my team!”

“T'love the performance management software! It allows me to keep

track of all my hires and their metrics in one place! We have been able

to push our hiring process faster than ever before.’ 7
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https://calendly.com/the-hire-talent/meet-with-the-hire-talent

